
Wednesday 
12:00 PM 3:00 PM CPMA Board Meeting 
2:00 PM 6:00 PM Registration and Exhibitor Set-up 
2:00 PM 6:00 PM ACE Testing 
5:00 PM 6:30 PM Welcome Reception 
6:30 PM 7:30 PM Professional Women in Pest Management Reception, sponsored by Gardex

Thursday Owner / Manager Day 
7:30 AM 5:30 PM Registration 
7:30 AM 8:30 AM Continental Breakfast in Exhibits 

8:30 AM 9:15 AM 
Welcome Remarks -  Sean Rollo, President CPMA; Chris Gorecki, President, NPMA; 
Dominique Stumpf, CEO, NPMA 

9:15 AM 10:15 AM QualityPro -  Allie Allen, BCE, NPMA 
10:15 AM 10:45 AM Refreshment Break in Exhibits 
10:45 AM 11:45 AM “Winning the War on Talent” - Sara Cromwell, Abell 
11:45 PM 1:15 PM Lunch & CPMA AGM 
1:15 PM 2:15 PM Regulatory Update - Bruno Sauve, Health Canada 
2:15 PM 3:15 PM Artificial Intelligence - Hugues Foltz 
3:15 PM 3:45 PM Refreshment Break in Exhibits 
3:45 PM 4:45 PM Small Ants - Martin Hardy, Orkin Canada 
4:45 PM 6:00 PM Happy Hour in Exhibit Hall 
6:00 PM 10:00 PM Social Event - Sugar Shack 
Friday Technician's Day 

7:00 AM 3:00 PM Registration 
8:00 AM 9:00 AM Continental Breakfast in Exhibits 
9:00 AM 10:30 AM  “The Clash of Generations”  - Keynote address by Carol Allain 

10:30 AM 10:45 AM Refreshment Break in Exhibits 
10:45 AM 11:45 AM Bird Control: OptiCa Training Certificate - Ray Olchewski, Bird Barrier 

11:45 AM 12:45 PM 
“Zoonotic Diseases, Biodiversity and Climate Change: the Emergence of Lyme Disease in 
Southern Quebec” - Virginie Millien, McGill University 

12:45 PM 1:45 PM Lunch in Exhibit Hall 
1:45 PM 2:45 PM Small Fly Control - Andy Linares, Bug Off Pest Control Center 
2:45 PM 3:45 PM Cockroaches - Allie Allen, BCE, NPMA 

3:45 PM 4:45 PM 
“Bed Bug Management in Multi-family Housing Communities” – 
Richard Cooper, Ph.D, Terminix 


